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2010 Annual Report Message

Dear Friends,

Blessings to you as you read
this report! Lincoln Lutheran
has been blessed with so
many wonderful gifts — dedi-
cated team members, a
strong Auxiliary, a very com-
mitted Board of Directors,
supportive member congrega-
tions, hundreds of volunteers
and thousands of donors. Be-
cause we are blessed with so
many gifts we are able to
continually bless older per-
sons and their families with
the ministries of Lincoln Lu-
theran.

The Board of Directors ap-
proved the continuing discus-
sions with the Racine Domini-
cans to create a “Continuing
Living Community” in partner-
ship with the Racine Domini-
cans on their beautiful cam-
pus overlooking Lake Michi-
gan in Caledonia. Plans are
being developed for a new
campus that preserves the
existing Chapel and Bell
Tower while building new
Apartments for independent
seniors, Memory Care, As-
sisted Living and Skilled Nurs-
ing Care, a wellness center
and various dining and rec-
reational areas. The Racine
Dominicans will be building a
new Retreat Center to con-
tinue their important ministry
on the campus as well. We
believe that both organiza-
tions will be a blessing to
each other, and ultimately to
the greater community we
serve.

Plans are also under way for
improving the quality of care
and environment in our
Skilled Nursing Communities.
Health Dimensions Group, a

nationally recognized leader
in Senior Living is assisting us
in this effort. We have
adopted a Resident Centered
Care model created by the
Pioneer Network to make our
nursing communities more
homelike. Work will continue
on this throughout 2011. We
also entered into partnership
with Sodexo, the world’s lead-
ing provider of food services,
to enhance the dining quality
at all of our communities and
Meal on Wheels and Nutrition
sites. Lincoln Lutheran
strongly embraces collabora-
tive efforts to improve our
quality and service.

Community Services ex-
panded through the addition
of a second Adult Day Ser-
vices site. Chestnut Club in
Burlington has received tre-
mendous support from that
community. The renovation of
Lincoln Villas was completed
in 2010. We were all treated
to wonderful stories and ex-
pressions of thanks for this
project from the residents at
a Celebration event in No-
vember even as a tornado
was approaching!

We thank you for your sup-
port of Lincoln Lutheran. We
thank you for your blessings.
May God bless you richly in
2011!
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Board President
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Daniel Risch
Chief Executive Officer



LINCOLN LUTHERAN
AUXILIARY REPORT
CELEBRATING 55 YEARS

The Lincoln Lutheran Auxiliary
once again has achieved its
goals. This year 365 members
including 89 lifetime members
have worked to enhance the
lives of the residents of all
facilities.

At our Spring Luncheon in
May we invited the Pastors’
from our Corporate Churches.
A few were able to join us.
We thought it would be help-
ful to show them what the
Auxiliary is all about, it was
well received.

The Spring Socials brought
entertainment and goodies for
an afternoon of fellowship. It
was enjoyed so much that
volunteers have requested
going back to the same facili-
ties this coming year.

Fundraisers this year included
two book fairs, two Boston
Store Community Days cou-
pon sales, Pick ‘n’” Save We
Care Community Program re-
ceipts, Culvers, Memberships,
candy sales, and the Ice
Cream Social. Unfortunately
supplemental funds were not
available in 2010, we were
however able to achieve our
wishes. We were able to fur-
nish several gifts that were
requested from the Wish Lists
provided by the facilities and
programs.

The Auxiliary celebrated its’
55th Anniversary this year. In
honor of the occasion an in-
vite was extended to all the
past Presidents for our Fall
Luncheon in September at
Resurrection Church. We are
pleased that 7 responded and
6 attended. They were Julie
Mohrbacher, Bernice Acker-

2010 Auxiliary Board (Left to Right): Nancy Nelson, Joy Webb, Karin Langlois, Laurie Zeh, Muggs

Mueller, Sue Cooper, Rosy Fay, and Karen Johnson

man, Sharron Kolstedt, Alice
Maresh, Gene Leutner, and
Joy Webb. We have been
blessed to have had so many
who have donated part of
their lives to the Auxiliary.

We never have too many
members. We are always
looking for caring, concerned
men and women to join us.
Our success is due to the self-
less members who give freely
of their time & talents, who
are dedicated to Lincoln’s
mission to honor God by serv-
ing people.

Nancy Nelson
Auxiliary President
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2010 Auxiliary Gifts
Food and Beverage Cart
for the Dietary Department
at Becker Shoop
Radio Frequency Assistance
Listening System at
Lincoln Village
Bingo Prizes for Harmony Club
Bath Tubs for Chestnut Club

A Generator for Schmidt Home

These gifts totaled
$12,114.67

Past Presidents Honored at Fall Luncheon: (Front Row) Bernice Ackerman, Gene Leutner, Nancy
Nelson (Back Row) Julie Mohrbacher, Alice Maresh, Sharron Kolstedt, Joy Webb



December 1, 2010 marked the com-
pletion of a year-long renovation
project as Lincoln Villas South was
dedicated. Residents, team mem-
bers, project leaders, dignitaries,
friends and supporters of Lincoln
Lutheran gathered in the newly re-
modeled dining room during the af-
ternoon ceremony. All apartments
now have new energy-efficient appli-
ances and windows, new flooring,
cabinetry, counters, sinks, faucets
and vanities. Bathrooms were wid-
ened and walk-in showers were in-
stalled in twenty apartments to meet
accessibility requirements. All com-
mon areas were updated as well as
the addition of two new staff offices.
The exterior of the building has new
maintenance free siding and the
grounds were landscaped.

The WHEDA Emerging Business
(WEB) Program encourages involve-
ment of small businesses who are at
an economic disadvantage. Under
the WEB Program, developers of low
income housing tax credit develop-
ments must use their best efforts to
meet the WEB participation goal of
25 percent. During this renovation,
Lincoln Lutheran met and exceeded
this goal. Our participation achieved
was 48 percent. This rate is deter-
mined by the ratio of dollar value of
the work contracted to emerging
businesses to the total value of hard
costs associated with the contract.

Lincoln Lutheran credits the project
team and staff who have spent an
incredible amount of time and effort
assisting and supporting the resi-
dents during the time of transition.

Highlights: HUD Apartment Communities

LINCOLN VILLAS SOUTH

Lincoln Villas South had a
year full of changes and now
that the renovation is com-
pleted, residents were eager
to help out in any way they
could to lend a hand to their
neighbors. These positive
changes boosted camaraderie
among residents as well as
with the staff. Wisconsin
Housing and Economic Devel-
opment Authority (WHEDA)
commended our efforts and
presented Lincoln Villas with a
“Superior” rating this year, a
score higher than what we
received in 2009.

Chris May, Service Coordina-
tor, arranged Lincoln Villas’
participation in the Commu-
nity Action Food Program, a
resource that connects low-
income households to a vari-
ety of federal programs and
other resources to help meet
their nutritional needs. Five
residents volunteer monthly
to assist with delivering food
boxes to the 40 residents who
are eligible for the program.
“It has been such a rewarding
experience to see neighbors
help each other out” says
JoAnn Adame, Director of
HUD Apartments.

New members were nomi-
nated and elected for Council
office. The enthusiastic group
brought new ideas that would
help to enhance the commu-
nity. Events that the Council
hosted included a bake sale
and a Christmas program with
dinner and entertainment.
The council also coordinated
monthly outings such as
lunches and shopping excur-
sions. Future programs in-
clude a monthly coffee clutch
and holiday potlucks.

Throughout the year, it be-
came apparent that some
residents were experiencing a
decline in their vision. Be-
cause of this, Chris May, Ser-
vice Coordinator arranged
transportation for eight resi-
dents to attend and benefit
from a low vision support
group. A wide range of
weekly programs suited to
likes of those in the commu-
nity include, exercise and
wellness programs, history
groups, and group discus-
sions. Residents are happy to
be settled in their new re-
modeled home and look for-
ward to the many happenings
in the upcoming year.

LINCOLN VILLAS NORTH

It was an eventful year
for Lincoln Villas North as
they welcomed eight new
residents and were
awarded a “Superior” rat-
ing by Wisconsin Housing
and Economic Develop-
ment Authority (WHEDA)
for its efforts to bring
quality affordable housing
to area seniors.

Early in the year, “The
Little Shop on 3™ a con-
venience shop run by the
Resident Council opened.
As the name states, the
shop is on the 3" floor
and is an added conven-
ience for residents who
may need either non-
perishable or perishable
grocery items before their
next regular shopping
trip. The Lincoln Lutheran
Auxiliary graciously do-
nated an upright freezer
to the shop.

This year marked the
start of our window re-



placement project. 52 sets of
new energy efficient windows
were installed in the common
living areas. All apartment
windows will be replaced in
the upcoming year. Another
project we are grateful to be
approved for is kitchen reno-
vations. Over the next 5
years, all kitchens in the
apartments will be refur-
bished.

TRINITY TERRACE

It’s been a wonderful year for
the residents at Trinity Ter-
race. For the second year in a
row, we are excited to an-
nounce that Wisconsin Hous-
ing and Economic Develop-
ment Authority (WHEDA)
awarded this community with
its highest rating for our man-
agement efforts.

Early in the year, the resident
council requested that the
community room chairs were
in need of replacement and
the Auxiliary graciously came
to their assistance and made
this major purchase possible.
Thanks to this generosity, so-
cial gatherings such as the
annual Valentine’s Day party,
Christmas concert, birthday
parties and potlucks are much
more popular than in years’
past.

Residents and staff alike con-
tinue to make the community
a warm welcoming home to
all. Service Coordinator,
Kenny Ogungbe and Manager,
Pat Clark arranged a variety
of programs throughout the
year to benefit the residents.
Things such as vision clinics
and arthritis pain clinics to
hearing and massage thera-
pies promoted residents’
health and wellbeing.

Trinity Terrace continued to
give back to its community.
Residents prepared baked
goods for the Park High

School soccer team, who then

used the contribution to help
raise funds for uniforms and

equipment. They again hosted

their neighborhood National
Night Out event in August. A
hot dog roast, moon walk,
raffles, and a special visit by
the local alderman added to
the fun for residents, staff
and area neighbors.

LINCOLN MANOR

We are pleased to have been
awarded an “Above Average”
rating for our management
proficiency and array of ser-
vices by the Wisconsin Hous-
ing and Economic Develop-
ment Authority (WHEDA) this
year.

Our focus this year was to in-
tegrate programs that would
enrich the lives of residents
and promote their wellbeing.
Programs set up by Service
Coordinator, Ursula York in-
cluded fall prevention educa-
tion, memory boosting and
brain alertness programs, and
apartment safety. She also
recruited a volunteer who is
proficient with computers to
provide assistance to resi-
dents with setting up email
accounts and tips to conduct-
ing Internet research.

Lincoln Manor is now listed in
HUD’s Neighborhood Net-
works Directory as a com-
puter welcoming center for
housing programs. Through
this portal, Neighbor Network
Centers now have a single
point of access to various
online tools available for en-
couraging communication and
boosting effectiveness and

Community Facts

Lincoln Manor
& Units: 120
& New Move-Ins: 13
» Occupancy Average: 95%

Lincoln Villas
# Units: 99
& New Move-Ins: 14
& Occupancy Average: 98%

Lincoln Villas North
& Units: 74
= New Move-Ins: 8
& Occupancy Average: 99%

Trinity Terrace
& Units: 39

& New Move-Ins: 5
= Occupancy Average: 93%

efficiency of Neighborhood
Networks stakeholders.

In July, twenty-nine eligible
residents started receiving
goods from the Community
Action Food Program. This
program also provides nutri-
tion education to eligible per-
sons through state and local
agencies.

In addition to enhancing qual-
ity programming, the building
also received a several im-
provements. The parking lots
were resurfaced, three
porches were reconstructed,
and common area doors and
windows were replaced.



Community Facts

Atrium
# Units: 76
= New Move-Ins: 10
# Occupancy Average: 97%

Bay Pointe
Units: 40

New Move-Ins: 17
Average Daily Census: 42
& Occupancy Average: 100%

Schmidt Home

Units: 20

New Move-Ins: 8
Average Daily Census: 15
Occupancy Average: 75%

Bay Pointe Residents display their crafts

Highlights: Independent and Assisted Living

THE ATRIUM AND BAY POINTE

The community room at the
Atrium continued to be a
popular meeting place. The
Golden K Kiwanis Club, the
Retired and Inactive Nurses
Group, a weekly meeting of
clergy, and numerous family
gatherings have taken place
in the Atrium community
room.

We had a Spring Symposium
and invited those on our wait-
ing list as well as the public to
come in for educational
“seminars” and tours. Resi-
dents enjoyed a Holiday open
house with music provided by
a brass quartet around the
fireplace. We work with the
local hospital and/or with the
nursing homes in Racine to
make transitions as smooth
as possible for our residents.

On major Holidays our dining
staff puts on impressive ban-
quets. On Mother’s Day,
Easter, Thanksgiving, and
Christmas we served not only
our residents, but also many
guests who come in to be

with their family member.
The café bistro continues to
be very popular and residents
often treat guests to a meal
there.

The team members at the
Atrium and Bay Pointe are a
dedicated group of people
who are a true example of the
mission of Lincoln Lutheran,
Honoring God by Serving Peo-
ple. We frequently receive
compliments regarding the
compassion shown for the

SCHMIDT HOME

Team members at Schmidt
Home continued to provide
compassionate care to its
residents throughout the
year.

Earlier in the year, we ex-
perienced storms that
caused power outages;
however, with the gener-
ous donation of an emer-
gency generator from the
Auxiliary in 2009, residents
and staff remained safe un-
til the power was back on.
The storms also brought
minor flooding and with the
help of United Mechanical,
Inc the water was quickly
removed without causing
any damage. During the
summer, residents enjoyed
gardening and sharing their
vegetables with their
neighbors who didn’t have
gardens. Residents wel-
comed students from Mea-
dowview School throughout
the year during holiday
gatherings.



Highlights: Skilled Nursing and Rehabilitation

LINCOLN VILLAGE

During the past year, Lincoln
Village, which specializes in
providing short term rehabili-
tation, strived to achieve the
best quality of life for each
resident. On average, those
who we cared for returned to
their home after 30 days.

We are grateful to the Lincoln
Lutheran Auxiliary for their
support and generous gift of
a mobile assistive listening
system for our community.
This system enabled hearing
impaired residents to actively
participate in leisure pro-
grams and worship.

Our annual resident and fam-
ily events included our resi-
dent and family picnic in June
and our December Christmas
open house. This year we
held our own “Senior Olym-
pics” to afford all of our resi-
dents the opportunity to par-
ticipate in this fun event.

Our community would not be
nearly as lively and robust
without our team of dedi-
cated volunteers who gra-
ciously gave their time to as-
sist residents with activities
such as baking cookies, play-
ing bingo, music programs,
special events, and spiritual
care. We continued to have
volunteers from the Senior
Employment Restructuring
(SER) program who work
with our activity team, and
we also welcomed a Human
Services intern from Gateway
Technical College who gained
experience working with our
social service team.

BECKER SHOOP

Team members at Becker
Shoop continued to provide
kindhearted individual care to
residents and their families.
Early in the year, a family
council was created to en-
hance communications with
family members. As we tran-
sition to a person-centered
care approach in the next
year, these families will also
be partners in that process.

Becker Shoop was honored to
be awarded a grant from the
Lutheran Church of the Re-
deemer to carry out a mean-
ingful intergenerational pro-
gram. Together, resi-

dents and children who were
involved in Lutheran Church
of the Redeemer’s Summer
Neighborhood Camp, de-
signed and painted ceramic
tiles that would later be
placed in the outdoor court-
yard after they had been fired
and glazed by local pottery
shop.

Becker Shoop was a host site
for Disney’s “Give a Day, Get
a Day” program, where Dis-
ney awarded volunteers with
a free admission to one of its
parks. Through this program,
Becker Shoop recruited 31
new volunteers from the com-
munity.

Becker Shoop was selected as
a job site for Racine County’s
Workforce Development

“E3” (Employ, Enrich, En-
gage) Program, which pre-
pares youth and young adults
to succeed in the workplace
through education and mean-
ingful work experience. Five
young individuals benefited
through this hands-on-
approach.

Lincoln Village Resident, Dorian Wuerker
participates in the “Senior Olympics”
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Community Facts

Lincoln Village
# Number of Beds: 122

* Admissions: 251
# Average Daily Census: 92
» Occupancy Average: 75%

Becker Shoop
# Number of Beds: 108

& Admissions: 71
# Average Daily Census: 93

IN MEMORIAM

MARY LOU WOLFMAN
L.P.N. AT BECKER SHOOP

DATE OF BIRTH: 2/3/1948
DATE OF HIRE: 5/13/1991
DATE OF DEATH: 4/28/2010



Expanding Our Definition of “Community”

SRR

The Community Services team fo-
cused on expanding our definition of
“community” to include western
Racine County. We crossed that in-
visible line defined by the interstate
and participated in a variety of activi-
ties which allowed us to share infor-
mation about our programs and ser-
vices. We spent time with caregivers
learning about their needs, and about
what services they felt were lacking in
the area. We also explored existing
services, which challenged us to en-
sure we were not providing just a du-
plication of what already existed, but
a better service to positively impact
people’s lives.

Our second adult day services pro-
gram for seniors opened in Septem-
ber in the heart of Burlington. A long-
time goal of Community Services, it
was thrilling to finally have our beau-
tifully remodeled center open for
business. The community was very
welcoming and encouraging of our
efforts. Our in-home program, Home-
Linc, concurrently increased efforts to
heighten awareness of this service —
emphasizing our compassionate and
well-qualified care-team. What sets
HomelLinc apart from similar services
are our team, flexibility, and our fo-
CUS on serving seniors.

2010 was financially challenging for
everyone — from businesses to indi-
viduals to foundations, although some
of the gifting to Community Services
declined in 2010, we supported cli-
ents and families in finding resources
for benefits and in providing some
subsidized services. We were sensi-
tive to everyone’s financial situation
and continued to keep our corporate
value of financial integrity in mind.

Highlights: Community Services

HOMELINC

Following the national trend
of seniors desiring to remain
in their home for as long as
possible were several clients
who chose 24 hour, seven
day a week service from
HomelLinc. We were able to
provide a continuity of care-
givers, typically having 2-3
caregivers matched with the
client. This allowed for strong
relationships to build as well
as a feeling of trust. We take
great care in matching our
clients and caregivers, and
even offered a “Meet & Greet”
at the first visit to introduce
the caregiver to the client and
help both feel comfortable
getting to know each other
over that first visit. HomelLinc
added several team members
from towns west of the inter-
state and was able to meet
new client needs.

SKILL BANK

With the challenging economy
in 2010 Skill Bank was busier
than ever, surpassing the
number of requests in 2009
by nearly 300. We also had
more retirees looking to join
on as Helpers, and we were
particularly pleased by the
interest in western Racine
County both for services and
as Helpers. Skill Bank moved
from its loaned office from
the United Way of Racine
County to the new adult day
services center — the Chest-
nut Club. At the new location,
still in the center of Burling-
ton, the Helpers are free to
stop in and speak with our
Coordinator, and pick up new
service requests. Our office in
Racine continued to receive
many new inquiries, as well
as requests for services from

long-time Skill Bank users.
The talents and time of our
Skill Bank Helpers allowed
many seniors to maintain
their home when they other-
wise could not afford to, thus
supporting their independent
living environment.

HARMONY CLUB

We were pleased to partner
with Killarney Kourt in Sturte-
vant to transition our Court-
yard Club to this new site in
September. After 17 years of
meeting at St. Edward’s Par-
ish, they found themselves in
need of the space used by the
Club. We were grateful for the
many years we were able to
call St. Edward’s home to our
Courtyard Club. During 2010
we were blessed by the con-
tinued participation of our
volunteers — without them we
could not provide this respite
care for families that Har-
mony Club provides. Our vol-
unteers grocery shop, prepare
snacks and meals, come up
with creative activities, en-
gage our Club guests in con-
versation, and do all this with
care and compassion.

IN MEMORIAM

STEPHEN JOHNSON

MEAL ON WHEELS DRIVER &
NUTRITION TEAM MEMBER

DATE OF BIRTH: 3/14/1940
DATE OF HIRE: 5/23/2005
DATE OF DEATH: 8/23/2010



ADULT DAY SERVICES

Our Racine-based adult day
services program served as a
model for and a support to
the development of the
Chestnut Club, Burlington’s
only senior adult day services
program. Through collabora-
tion on everything from poli-
cies and procedures to edu-
cating staff, both centers
worked towards developing a
program in Burlington that
would meet the needs of
those with early to mid-stage
dementia, Parkinson’s dis-
ease, and other frailties asso-
ciated with aging. Our Racine
campus continued to serve on
average 28 clients per day,
providing a day filled with a
variety of activities and the
opportunities to visit with
friends. Many outside groups

helped enrich our client’s day,
including the students from
Lutheran High and Gifford
Schools, Shepherds Home,
and the Racine County Youth
Volunteer Corps. Volunteers
of all ages brought smiles to
the faces of our clients, and
were a great help at our an-
nual family picnic. The Chest-
nut Club officially opened its
doors in September, and im-
mediately welcomed clients
and engaged them in highly
individualized activities and
personalized care — offering
bathing, delicious meals, and
activities. We honored our
veterans with a moving Vet-
eran’s Day event at which we
invited the community to join
us.

MEAL ON WHEELS AND SENIOR DINING PROGRAM

Lincoln Lutheran continued
its’ long relationship with
Racine County as the con-
tracted provider of both the
home delivered meals pro-
gram and operation of the
senior dining sites. The
shared commitment between
Lincoln Lutheran and Racine
County, that no senior should
go hungry, was met with the
help of the many dedicated
volunteers and team mem-
bers who worked hard to en-
sure nutritious, hot meals
were either delivered or
served at the dining sites
every week, Monday through
Friday. This commitment re-
sulted in over 115,000 meals
provided throughout the
county. No senior was turned
away based upon ability to
pay, and new participants
continued to join throughout
the year, whether it was

through a home delivered
meal or the opportunity to
dine with others. The need for
and the importance of the
programs to the community
were evident. We were proud
to once again partner with the
County on these programs.

Program Facts

Homelinc
& 124 Clients

Skill Bank
& 424 Clients
# 1,453 Requests

Harmony Club
& 54 Clients

Adult Day Services
& Racine: 104 Clients
= Burlington: 9 Clients

Meal on Wheels
= 293 Clients
& 85,035 Meals Served

Congregate Meals
& 299 Clients
# 30,856 Meals Served

Chestnut Club Ribbon Cutting Ceremony (165 W. Chestnut Street, Burlington, WI)



Become a “Willing” Witness

When it is time to update your will
or trust consider adopting a charity
or charities as a member of your
family. It is advised to review your
will every 3-5 years or when the
family changes in any way affecting
the distribution of assets. When
you do make updates, or create
your first will, consider including a
bequest, a portion of your estate,
for ministries of your church. Let
your will become a witness to your
devotion to Christ and his people by
supporting your beloved ministries
beyond your lifetime.

What about Family?

Remember your family in your es-
tate plan. Also remind them that
part of our Christian responsibility is
to also think of others. Including
charity in your estate plan becomes
a powerful witness to your family of
the charitable Christian values that
you have cultivated during your
lifetime and wish to pass on to
those you love when you are gone.
Most often family is grateful when
their loved ones remember others
when they no longer need their as-
sets. A sense of pride and joy is
theirs as well when a plan is put in
place that makes sure that charity
is remembered as well as family in
the distribution of assets. Do you
remember the last thing someone
said to you in a conversation? The
last words we hear from a loved
one linger with you a long time —
maybe for a lifetime. In fact, it has
the capacity to encourage others to
do follow your example. In the end,
that’s a legacy worth considering.

Continued on page 14 . . .

Giving Honor Roll

GOLD CIRCLE
RECOGNIZING GIFTS OF $2,500 AND MORE

Anonymous
Jerry and Jean Apple
Helen Bader Foundation
Gene and Carol Holtz
Lincoln Lutheran Auxiliary
Marjorie L. Christiansen Foundation
Mount Pleasant Lutheran Church
Arthur C. Naleid Fund
within the Racine Community Founda-
tion, Inc.
Racine Community Foundation, Inc.
Daniel and Glenda Risch
in honor of all Lincoln Lutheran Team
Members
Runzheimer International

EVERGREEN CIRCLE
RECOGNIZING GIFTS OF $1,000—$2,499

Ann B. Robinson Estate
Anonymous

in memory of Dorothy Schemel and Sr.

Eleanor Edelbeck, and in memory of
Sr. Regina Williams
Beggi General Contractors, Inc
Benstead and MacVicar Fund
within the Racine Community Founda-
tion, Inc.
E.C. Styberg Foundation, Inc.
Emmanuel Evangelical Lutheran Church
Walter W. Glaeser, Jean Glaeser Nichols
and Charles E. Nichols Fund
within the Racine Community Founda-
tion, Inc.
Holy Communion Lutheran Church

Vina D. Jacobs
in memory of Jerome G. Jacobs
Pam Lidington
Lincoln Lutheran Team Members
Joined at the Heart Events
Lutheran Church of the Redeemer
Benstead and MacVicar Fund
within the Racine Community Founda-
tion, Inc.
Phyllis Risch Mott
in honor of Dianne Risch Brutnell, Erich
L. Risch, and Daniel Risch and in mem-
ory of in memory of Rudi H. Risch
Ms. Ellen Mutter
in honor of Community Services Team
William and Yolanda Naleid Family Fund
within the Racine Community Founda-
tion, Inc.
Jeffrey and Lisa Neubauer
Charles and Barbara Perkins
in memory of Charles Veenstra
Jeanne Postorino
SC Johnson Fund, Inc. Dollars For Doers
Program
in honor of Paul Mahdasian, Janet
Janaky, Arthur Petersen, Hugh O. Last,
and Si Dykstra
Bill and Dorothy Schalk
in honor of the Lincoln Lutheran Board
of Directors and the Leadership Team
Security Insurance Services, Inc.
LeRoy and Carolyn Seeger
in memory of Doris Seeger
United Way of Racine County

BENEFACTOR
RECOGNIZING GIFTS OF $500—$999

Anonymous
in memory of Ruth Highman

Cross Lutheran Church Endowment

Rita M. Delmater
in memory of Bill Delmater

Margaret L. Duetti
in memory of Anna, George and Edward
Due

Richard C. and Jane S. Gorton Fund
within the Racine Community Founda-
tion, Inc.

The Charlotte E. Hasenbach Fund
within the Lutheran Community Founda-
tion

Kiwanis Club of West Racine



Dave and Laurie Knudson
in memory of Marilou Wolfman and in
honor of June Prochaska
Linda Naegeli and Ray Koukari, Jr.
Arnold and Joyce Krenzke Fund
within the Racine Community Founda-
tion, Inc.
Mr. Samuel E. Lowe, Jr.
Neal and Geraldine Nottleson
Olympia Brown Unitarian Universalist
Church
Janice S. Teichert
in memory of Mr. & Mrs. August Smerda
David and Gayle Titus
Bonnie L. Wirfs MD

SPONSOR
RECOGNIZING GIFTS OF $250-$499

Anonymous
in memory of Victor Johnson
Atonement Lutheran Church
John E. Beer
in memory of Vicki Beer
Heather L. Bumstead
Patricia Clark
Cindy David
in memory of Marilou Wolfman
Diversey
in honor of Harold Miller
Ninna Frank
in memory of Richard Stauersbol
Frank and Frances Gilbride
Melissa Greiner
Dennis and Margaret Haag
in memory of Jean M. Braun and
Gertrude M. Haag
R.C. Heinrich
in memory of the Heinrich Family and
Charles Veenstra
Penelope L. Johnson
in memory of Stephen Johnson and
Nyra L. Nelson
Kyle J. Keeker
Tina Kirk
Lisa A. Kirksey
in memory of Marilou Wolfman
Patricia LaBucki
in honor of Margaret Juras
The Oliver MacKnight Family
in memory of Oliver MacKnight
North Cape Lutheran Church

Susan S. Prouty
Art and Vikki Rothschild
William A. Thoemke
in memory of Sally Thoemke and
the Harmony Club volunteers
Thrivent Financial for Lutherans'
Thrivent Choice Program
in honor of Marcella Hjortness,
William Anderson, Dorothy Stofen,
Gordon and Theresa Weiss, and L.
Brissey
David and Jacqueline Tuttle
in memory of Mary Ann Tuttle
Marge Welsh
in memory of Margaret Metzner
United Mechanical, Inc.

PARTNER
RECOGNIZING GIFTS OF $100 -$249

JoAnn Adame
Anonymous
Margaret R. Baker
in memory of Robert Baker
Harold and Jan Beck
in memory of Mary Griffith
Ms. Sonja K. Becvar
Charles and Carol Beffel
in memory of Anton C. Urbush and
Clemins Urbush
Donald and Helen Botsford
in memory of Hazel Botsford
Pat Braun
Dennis Brauner
Sally Brown
in memory of Alfred and Amelia
Brown
Jack Butgereit
Suzette Cabush
in memory of Mary Griffith
Dawn Castrejon
Eleanor M. Chapman
in memory of Francis Chapman
Ronald Christman
Arnold and Kay Clement
in memory of Audrey Jane Patrick
Tracey Cochran
in memory of Bill and Anna Mae
Schotanus
Evelyn Covell
in honor of Steel Magnolias
Ralph and Christine Covelli
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Sue Dahl
in memory of Clarke Bisbee
Rosemary Davies
in memory of Chuck "The Dancer™"
Davies
Christopher and Patricia Driver
in memory of Mrs. Leona "Lee"
Stremke
Danel Duchac
Linda Eaton
in memory of Arline Pishny
Dan and Jayne Exner
in memory of Leona Stremke
John and Bea Fargnoli
in memory of Lillian Perkins and
Richard Mueller
Otto T. Fehlberg
Barbara A. Fitzgerald
in memory my parents
Marilyn Fralich
Rosemary L. Fritchen
Harry and Carolyn Gall
John and Ruth Gehl
in memory of Ruth Highman
Gordon J. Maier & Company, LLP
in memory of Leona Stremke
Greater Mount Pleasant Kiwanis Club
David and Karen Gropman
in memory of Bill and LaVerne
Schultz and Wayne Marie Schulz
Marie Haussman
Georgia H. Heffel
in memory of George Henningsen
Dick and Ginny Hinsman
Marcella C. Hjortness
George Hoffmann
David and Barbara Isaacson
John G. Jamieson MD
Mary F. Johnson
Marilyn Joyce
Becky J. King
Mr. and Mrs. Donald Kolstedt
Gerald K. Konz
Laureen Kortendick
Carol Kramer
in memory of Donald Kramer
Ladies of Columbus
Jenny Lammert
Mrs. Eulalie Langford
in honor of Susan Prouty and
Janice S. Teichert
Rev. Dr. Ross and Mrs. Letty Larson-
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Sheila L. Lawrence

in honor of Otto and Margaret Fehlberg
David and Judy Leslie
William and Shirley Lippincott

in memory of Celeste Irving
William J. Little
Serge Logan
Lutheran Church of the Resurrection
Connie Mallwitz
Patricia Martinez
Joy Carolyne Merten-Trapp

in memory of Angel Trapp and in honor

of Tyler and Joy Trapp
Sue Mills
Lois Miner
in memory of Mary Hegge
Dr. M.A. Miritz
Amy Morse
Allen D. Nelson
Dr. and Mrs. Marvin W. Nelson
Richard W. Nelson
O & H Danish Bakery
Kenny Ogungbe
James M. Osborne
Our Savior Ladies Guild
in honor of Vets Day celebration
Enno Pechnik
Marilyn Peterson
in memory of Norman Peterson
Wayne Pike
Alvera Radwill
Fred and Suzann Reichley
Sandra Reynolds
Deanna Rinz
Marilyn Rothschild
Jessica and Eric Ruffolo
in honor of Bill and Delores Pinnow
Joe Schwenker
Ron and Marie Seeger
in memory of Doris Seeger
William and Charlotte Smollen
in memory of Charles Veenstra
Ken Steger
in memory of Dolly Steger
Steven A. Stremke
in memory of Leona Stremke
United Way Of Greater Milwaukee
Jill Vander Brug
in memory of Cornelius and Mariane
Vander Brug, and in memory of Victor
Johnson
Bea Veland
Joy and Jim Webb

Marlene Weichmann
Carl and Elaine Wieman
Ursula York
Doris M. Zimmerman
in memory of Bill and LaVerne Schultz

FRIEND
RECOGNIZING GIFTS OF $1 - $99

A

Glenn and Marie Abbott
Ann Akgulian
Betty A. Alford
Karen L. Altergott

in memory of Bill & LaVerne Schultz
Gregory and Carol Anderegg

in memory of Bill & LaVerne Schultz
Dorothy M. Anderson

in memory of Doris Seeger
Florence M. Anderson

in memory of Richard "Goz" Miller
Anonymous

in memory of Ethel Phillips and Beatrice

Brake
Anonymous
Atrium Coffee Group

in memory of Charles Veenstra
Atrium Resident Council

in memory of Charles Veenstra

Ellen Becker
Frank and Flora Bellovary

in memory of Mary Griffith
Frank D. Bellovary

in memory of Mary Griffith
Gary W. Beltoya
Warren and Lois Beres

in memory of Charles Veenstra

Marie Bidlo
Lisa Bink

in memory of Melvin Hall
Diane M. Bloch

in memory of Duane A. Bloch
Jack Block

in memory of Bill and LaVerne Schultz
Annie M. Blunt
Betty Boehme and Leo Prevost

in memory of Sally Thoemke
Randall Boehme

in memory of Donald Boehme
Martha Bohm
Anna Louise Bork
Wayne Johnson and Ruth Bradford-
Johnson
Lynn M. Brandon

in memory of Mildred Brandon
Michelle Brown
Fay Bruce
Thomas C. Buchman
Mr. and Mrs. Louis W. Buffham
Marlene A. Bunke
Terry Burki

in memory of Margaret Metzner
Lauren Buroker
Mr. and Mrs. Jeff Busarow
Suzanne Bush
William and Dorothy Bushell

in memory of Mary Griffith
Mary Jane Buss

in memory of Richard "Goz" Miller

C

Betty Candela

in memory of Mary Griffith
Tina A. Carroll
Doris Cassity-Jacobsen

in memory of Bill and LaVerne Schultz
Michael Catapano
Jessica Chambers
Thomas and Susan Chlebos

in memory of Ruth Highman
Glenn and Carole Christensen

in memory of Victor Johnson
Grace Christian
Ralph and Cynthia Christiansen

in memory of Richard "Goz" Miller
Lucille Ciaramita

in memory of Charles Veenstra
Alicia Coleman
Richard and Pat Conner



Marilyn Cresswell

in memory of Rosemary Cresswell
Paul and Sally Cushman

in memory of Mary Griffith

D

Lee Dalgard
Debra Daly
Mrs. Helen M. Dodge
Stacy Domagal
in memory of Margaret Metzner
Vickie T. Doss
Jacqueline F. Drummond
in memory of Dottie Leitschuh
Cyril and Eileen Du Charme
Mary Duffy
Steven Duzi
in memory of Joe Seitz
Carol A. Dvorsky

E

Kathy Eckert
Heather Edmonston
Eze Elechi
Mae Ellis
in memory of Doris Owens
Janice Erickson
Paul Erickson
in memory of Leona Stremke
Sharon Eser

F

Rose M. Field
Antonya First
Barbara Clarey
Herbert and Beverly Friedrich
in memory of Victor Johnson
Ruth Ann Frost
in memory of Bill and LaVerne Schultz
Nick Fucile
Mary Fumo
in memory of Mary Griffith

G

Mr. Eugenie Garbedian

in memory of Victor Johnson
Carey Garcia
Paula Gardina
Katrina Gasparin
Ethel Gates
Frederick and Susan Geiss

in memory of Stephen Johnson
Judy I. Gemmell

in memory of Ruth Highman
Linda Gerber
Lou Ellen Goldy
Donald and Sue Gourdoux

in memory of Margaret Metzner
Mr. and Mrs. Michael Grayson
Terry and Patricia Green

in memory of Doris Seeger
Vickee S. Griffin
Sharon and Al Guetzlaff
Kathy Gustin

H

Clifford and Charlotte Haas
in memory of Charles Veenstra
Phyllis C. Haas
in memory of Richard Haas
Ed Hahneman
Bettie K. Hansen
in memory of Bill and LaVerne Schultz
Carolyn T. Hansen
in memory of Daniel Hansen and in
honor of Marshall Gergen
Jill Hansen
in memory of Rosemary Septon
Trina Hanson
Mr. James Hardy
Jean M. Harris
Scott Hart
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Harold and Sara Hay
in memory of Richard "Goz" Miller
Mary D. Hecht
in honor of Judy Leslie and Har-
mony Club
Suzette Henkel
Mark Hertzberg
in memory of Charles Veenstra
Amanda Hewitt
Betty Hewitt
Monica Hewitt
Rose Hewitt
Sam Higgins
in memory of Anna Brunson
Arnold L. and Marjorie L. Hildensper-
ger
Mary Lou Hill
Valeria E. Hines
Lynn A. Hooper
in memory of William and LaVerne
Schultz
George Hubmann

Jack and Ruth llten
in memory of Leona Stremke
Joseph Ingrasci

J

Doris J. Jacober
in memory of Mr. Frank Jacober
and Mr. and Mrs. J. Richard Lund
Robert Jacobsen
in memory of Ruth Highman
Lorraine Jaeger
Angela James
Marion Janca
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George and Delores Janosik
Kenneth and Rita Jensen

in memory of Victor Johnson
Arija Jirgensen

in memory of John Jirgensen
Shirley Johnson
Susan V. Johnson
Kashelle Jordan
Josephine M. Just

K

John and Phyllis Kamperschroer
in memory of Joseph Petrusha
Evelyn L. Kapow
in memory of Wanda Kapow
James H. Keck
Robert Kedzierski
in memory of Leona Stremke
Katie Keigher
Pamela Kerschner
Brian and Denise Ketterer
in memory of Stephen Johnson
Vi Klinzing
Eric Knuth
James M. Krummel
Kristi Kurklis-Ohnstad

L

Elizabeth W. Larsen

in memory of Bernice Zemke
Kathy Larsen

in memory of Willard Vyvyan
Mary E. Lee
F. & L. Lentine

in memory of Stephen Johnson
Kathleen H. Leroux

in memory of Stephen Johnson
Mr. and Mrs. Robert D. Leutner
LaVerne Lofton
Benjamin and Terry Loy

in memory of William Schultz
David Lucht

M

Terrance and Lee Maack
in memory of Mary Vanoss
Dr. William J. Madden

in memory of Helen Mary Madden

Delores Mahnke
Kaarin Malsch
Penny Mandli
in memory of Cheri Mandli Hood

Ray and Juanita Marhefke
in memory of Stephen Johnson
Jan Marino

in memory of Lawrence Marino
Rev. & Mrs. Frederick A. Marks
Becky Marston
in memory of Stephen Johnson
Chris Masik
in memory of Joe Masik, Jr. and in
honor of Patricia Masik
Robert M. Mathiesen
Christina May
Dorothy K. McCurdy
in memory of Lee Stremke
Patricia G. Meier
in memory of Hans Ernest "Ernie"
Munch and Charles Wuerker and in
honor of Andy and Melissa Greiner's
wedding
Jerry and Leila Metzner
in memory of Margaret Metzner
Catherine Meyer and Mark Frankowski
in memory of Victor Johnson
Jane Meythaler
in memory of Mary Griffith
Roy D. Meythaler
in memory of Mary Griffith
Jo Anne Michel
David and Connie Mickelsen
in memory of Ruth Highman
Debra Mickelsen
Joan Milaeger
in memory of Charles Veenstra

Le Roy E. Miller
The Richard "Goz" Miller Family

in memory of your father, Richard "Goz"

Miller
Shalene Monty
James and Sylvia Morrison
Arthur and Betty Muhlenbeck

in memory of Margaret Metzner

N

Sara Neubauer
Mr. Clayton H. Nielsen

in memory of Irene Nielsen
LeVern and Marilyn Nielsen
Rose L. Nyholm

in memory of Ruth Highman

0

Nicole O'Connell

Lisa Ollmann

Tami Olson

Mary Orlovsky
Arthur and Muriel Ott

P

Butch Patterson
Erma L.A. Pearson
in memory of Dorothy A. Murphy
Paul and Marlene Petersen
in memory of Bill and LaVerne Schultz
Gail Phillips
Sheila Pinkalla
Pinkalla Automotive
Ruth Plocinski
in memory of Jean Obry
Pat Podlogar
Sharon Popp
in honor of June Prochaska
Pauline and David Pray
in memory of Gilbert and Esther Merry
Kathleen M. Priaulx
in memory of Victor G. Johnson
Lucy M. Pucely
Dorothy Pulda
in memory of Arthur Pulda

R

Jane Ramig
Mary Rath
in memory of Victor Johnson



Patricia Raymond
in memory of Roger Ruppert and Mary
Ann Tuttle
Patrick Reidy
in memory of Merva Reidy
Retired Inactive Nurses Group
Joyce A. Roach
in memory of Margaret Metzner
Toni L. Rondone
Annita Rosenberg
Isabel C. Rossey

S

Marion A. Salvesen and Verna Salvesen-
Wren
in memory of Stephen Johnson
Betty M. Sanchez
in memory of Dolores Milburn
Paul and Barbara Sandbach
in memory of Bill and LaVerne Schultz
Sharon Scales
Rev. Russell D. Scheel
in memory of Victor Johnson
Fredric and Ruth Ann Schmidt
in memory of Stephen Johnson
John and Ellen Schmidt
Allan and Betty Schneider
Donald A. Schoenfeld
in memory of Charles Veenstra
Mary Anne T. Seitz
in honor of Lorraine R. Halpin
Dolores V. Seuferer
in memory of Charles Veenstra
James L. Shalbrack
in memory of Ann Shalbrack
Carolyn Sieraski
in memory of William and LaVerne
Schultz
Isabelle Simpson
Heather Smith
Marge Smith
Keith and Gale Sorenson
in memory of Richard J Petersen
James and Elizabeth Spangenberg
in memory of Bill and LaVerne Schultz
Clifford and Kathleen Spear
in memory of Joe Seitz
Jeanne Spencer
Laura Spranger
Ruth and Chris Stauersbol
Dale and Debra Stich
Marianne Suane

in memory of Gertrude Klinkhammer
Susan Suane

in memory of Gertrude Klinkhammer
Tom and Bertie Surendonk

in memory of Myrtle Surendonk
Clyde Sustachek

T

Sandra Tarwid
Sue Tauschek
Robert Tracy
in memory of Stephen Johnson

U-v
Judith Unrein
in memory of Samuel Unrein
Alice A. Urbush
Louise Urdiales
Charles and Barbara Vallone
in memory of Victor Johnson
Judy Van Koningsveld
Pamela Vassh
Dawn Vlach
Dorothy Vraga
Anne Wal
in memory of Charles Veenstra

W

Tamara Wattles
Julie A. Weber
Gordon and Theresa Weiss

in memory of Stephen Johnson
Bridget Weitkuhn
Luan S. Wells

in honor of Dawn Vlach
Steven and Margaret Welsh

in memory of Margaret Metzner
Katherine Wemmert

in memory of Edward Wemmert
Sophia Wermter
Charlie White
Jean Williams
Rhonda Williams
Ed Willis
Edna Wittrup
Mr. and Mrs. Brian Woiteshek
Grace A. Wolfe

in memory of Stephen Johnson
Stella Wolk

in memory of William Schultz
Mary Woods
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James and Shirley Woodward
Esther and Carl Wulff

Y—Z
Brenda Young
Diane Zacharias
Shirley Zamecnik
James and Elaine Zickus
in memory of Stephen Johnson
Laura L. Zielinksi
in memory of Victor Johnson
Thomas and Marybeth Zuhlke

Replace taxation with Philanthropy
Depending on the size of your estate
one or more charitable bequests
could be good stewardship of re-
sources. For example, you may be
able to turn tax dollars into philan-
thropy; or, make charitable gifts
with taxable assets while giving non
-taxable ones to your loved ones.
Why give a gift with strings at-
tached; especially, if it means an
heir is liable for taxes you could
have helped him or her avoid? So,
think it through. Take seriously the
task of planning and preparing your
will, seek the advice of trusted advi-
sors and choose an attorney who
will best serve YOU, your desires,
and, if you choose, your desire to be
a willing witness.
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Program Facts

In 2010, Lincoln Lutheran touched 2,341 individuals
through our communities and programs. . .

SKILLED NURSING AND REHABILITATIVE COMMUNITIES

NUMBER OF BEDS ADMISSIONS AVG. DAILY CENSUS OCCUPANCY AVG.
BECKER SHOOP CENTER 108 71 93 86%
LINCOLN VILLAGE 122 251 92 74%
ASSISTED LIVING COMMUNITIES
NUMBER OF BEDS ADMISSIONS AVG.DAILY CENSUS OCCUPANCY AVG.
SCHMIDT HOME 20 8 15 75%
BAY POINTE AT THE ATRIUM 40 17 42 100%
INDEPENDENT LIVING COMMUNITIES
NUMBER OF UNITS NEW MOVE-INS OCCUPANCY AVG.
THE ATRIUM 76 10 97%
LINCOLN MANOR 120 13 95%
LINCOLN VILLAS 99 14 98%
LINCOLN VILLAS NORTH 74 99%
TRINITY TERRACE 39 93%

COMMUNITY OUTREACH PROGRAMS AND SERVICES

NUMBER OF
PARTICIPANTS SERVED

ADULT DAY SERVICES

RACINE 104

BURLINGTON 9
MEAL ON WHEELS 293 (85,035 MEALS SERVED)
CONGREGATE MEALS 299 (30,856 MEALS SERVED)
HARMONY CLUB 94
SKILL BANK 424 (1,453 REQUESTS)

HOMELINC 124

TEAM MEMBERS AND VOLUNTEERS

TOTAL TEAM MEMBERS 476
TOTAL VOLUNTEERS 531
VOLUNTEER HOURS 38,568

BASED ON THE 2009 INDEPENDENT
SECTOR ESTIMATE OF VOLUNTEER
TIME ($20.85), THE VALUE OF
CONTRIBUTED VOLUNTEERS
HOURS IS: $793,729



Financial Statements

OPERATING STATEMENT
UNADUTITED YEAR ENDING DECEMBER 31, 2010

OPERATING REVENUE $29,374,506
CONTRACTUAL ALLOWANCE ($2,966,638)
NET REVENUE $26,407,868
LESS OPERATING EXPENSES $27,190,859
NET OPERATING INCOME (LOSS) ($782,991)
BALANCE SHEET—ASSETS
UNADUTITED YEAR ENDING DECEMBER 31, 2010
CURRENT ASSETS $8,143,757
PLANT, PROPERTY AND EQUIPMENT $38,279,857
ACCUMULATED DEPRECIATION ($17,596,949)
NET PLANT, PROPERTY AND EQUIPMENT $20,682,908
NON-CURRENT ASSETS $7,383,606
TOTAL ASSETS $36,210,271
LIABILITIES AND FUND BALANCE
CURRENT LIABILITIES $4,962,168
LONG-TERM DEBT $21,918,884
NON-CURRENT LIABILITIES $2,915,153
TOTAL LIABILITIES $29,796,205
FUND BALANCE $6,414,066

TOTAL LIABILITIES AND FUND BALANCE

$36,210,271
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Living Styles and Programs. Opportunities and Choices to Enhance Independence.

HomeLinc
Dedicated to making life easier for those individuals who still live at home but now require
some assistance. (262) 898-2732
Adult Day Services
Offering personal care, medical supervision, activities, and a noon meal for older adults.
2000 Domanik Drive, Racine (262) 637-6531
165 W. Chestnut Street, Burlington (262) 661-4740
Harmony Club
Offering social opportunities for dependent older adults as well as help and support for
those caring for an older loved one at home. (262) 632-9828
Meal on Wheels and Senior Nutrition Program
Hot, nutritious meals for individuals 60 + are either delivered or served at various dining

Lincoln Villas South sites throughout Racine County. (262) 637-0727 or (877) 637-0327 (Toll Free)
5820 Lincoln Village Drive - (262) 833-0049 Skill Bank

The Atrium and Bay Pointe
3900 & 3950 N. Main Street - (262) 639-1100

Lincoln Manor
5801 16th Street - (262) 833-0144

Skill Bank uses the valuable knowledge, skills and talents of adults primarily over age 60 to

Lincoln Villas North help other 60+ adults. (262) 637-7515 (Racine) or (262) 210-7585 (Burington)

3919 Ruby Avenue - (262) 833-0138

Trinity Terrace Lincoln Village Becker Shoop
2132 Center Street - (262) 833-0141 1700 C.A. Becker Drive - (262) 637-9751 6101 16th Street - (262) 637-7486
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Annual Reports
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Community

Services Annual Reports Lincoln Lutheran
Lincoln Lutheran is privileged to serve older adults in Southeastern Wisconsin by 2000 Domanik Drive
»
Apartments m. providing housing, skilled nursing care, rehabilitation, assisted living and a wide Racine, WI 53404

» Assisted Living'ﬁ variety of community outreach services for seniors.

R - Phone: 262-633-0500
Skilled NurSlngﬂ‘ As a nonprofit organization, we rely on the contributions of people like you to support

. L . . N g To contact us please click the
our vital ministry work in Racine and the surrounding community. Biem Baler,

We invite you to explore the reports below to learn more about our annual highlights

and accomplishments, and how we put our gifts to work. | quamuﬁun
. Reguest (T

2010 Annual Report - Commitment that Goes Above, Care that Goes Beyond
2009 Annual Report - Hands That Serve, Hearts That Care

2008 Annual Report - Compassion Drives Us, Love Guides Us
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